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The Ministry released updated Provincial Graduation results on Wednesday, July 31 to over 32,000 
students in BC as well as offshore and in the Yukon. The results are now published and available to 
students on the StudentTranscripts Service (STS). Students are now able to verify their results via the 
STS or through their school of record or school district. The Ministry is confident in the accuracy of these 
revised results. 

The Ministry has taken several steps to ensure that updated transcripts get delivered directly to post-
secondary institutions so that students are able to meet entrance deadlines. The Ministry has contacted 
the Registrars of Canadian Post-Secondary Institutions to advise of the issue. No Post-Secondary 
Institution has raised concerns about any delay or indicated to the Ministry that this will impact any 
student admission. The Ministry has directly spoken with BC’s largest Post-Secondary Institutions who 
have confirmed that this will not impact students. 

On Wednesday, July 31, the Ministry published and sent updated transcripts to those Canadian Post-
Secondary Institutions who are signed up to receive transcripts electronically. For a list, please see 
below. Any student who has applied to any of these listed Post Secondary Institutions is not required to 
take any further action: the institution will now have received their transcript.  

All of the Post-Secondary Institutions who are not set up to receive electronic transmission will receive 
paper transcripts through BC Mail, as per our usual process. Again, students are not required to take any 
further action: the Post Secondary Institution you selected will receive their transcript next week. 

The Ministry has been in touch directly with each individual student who recently decided to select new 
or additional Post-Secondary Institutions to receive their transcript, or ordered an additional PDF 
transcript, through the Student Transcripts Service between Friday, July 26 to Tuesday, July 30, to notify 
them of next steps. 

Any student who is concerned about their exam result should please review the Provincial Graduation 
exam administration process, in Chapter 1 of the Handbook of Procedures (PDF).  

For questions, please contact us Monday through Friday, 7:30am to 5pm Pacific Time at: 

Victoria Office: 250 387-6121 
Vancouver Office: 604 660-2421 
Elsewhere in B.C. Toll Free: 1 800 663-7867 
Outside B.C. Office: 604 660-2421 
Email: servicebc@gov.bc.ca  

The Ministry of Education apologizes for the inconvenience and anxiety that this disruption has caused 
students and their families. 

  

https://www2.gov.bc.ca/gov/content/education-training/k-12/support/transcripts-and-certificates
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/graduation/handbook_of_procedures.pdf#page=32


Post-Secondary Institutions on Electronic Transmission Process (transcripts sent July 31st) 

• ALGOMA UNIVERSITY (SAULT STE. MARIE) 
• BC INSTITUTE OF TECHNOLOGY 
• BROCK UNIVERSITY (ST CATHERINES) 
• CAMOSUN COLLEGE 
• CAPILANO UNIVERSITY 
• CARLETON UNIVERSITY (OTTAWA) 
• COLLEGE OF NEW CALEDONIA 
• COLLEGE OF THE ROCKIES 
• CORPUS CHRISTI COLLEGE - VANCOUVER 
• DOUGLAS COLLEGE 
• EMILY CARR UNIVERSITY OF ART & DESIGN 
• KWANTLEN POLYTECHNIC UNIVERSITY 
• LAKEHEAD UNIVERSITY (THUNDER BAY) 
• LANGARA COLLEGE 
• LAURENTIAN UNIVERSITY (SUDBURY) 
• MCMASTER UNIVERSITY (HAMILTON) 
• NIPISSING UNIVERSITY (NORTH BAY) 
• NORTH ISLAND COLLEGE 
• NORTHERN LIGHTS COLLEGE 
• NORTHWEST COMMUNITY COLLEGE (fm. COAST MOUNTAIN COLLEGE) 
• OCAD UNIVERSITY 
• OKANAGAN COLLEGE 
• QUEEN'S UNIVERSITY (KINGSTON) 
• QUEST UNIVERSITY CANADA (SQUAMISH) 
• ROYAL ROADS UNIVERSITY (VICTORIA) 
• RYERSON UNIVERSITY (TORONTO) 
• SELKIRK COLLEGE 
• SIMON FRASER UNIVERSITY 
• THOMPSON RIVERS UNIVERSITY 
• TRENT UNIVERSITY (PETERBOROUGH) 
• UNIVERSITY CANADA WEST - ONLINE 
• UNIVERSITY OF ALBERTA 
• UNIVERSITY OF BC-UBC-ALL CAMPUSES 
• UNIVERSITY OF CALGARY 
• UNIVERSITY OF GUELPH 
• UNIVERSITY OF NORTHERN BC 
• UNIVERSITY OF OTTAWA 
• UNIVERSITY OF THE FRASER VALLEY 
• UNIVERSITY OF TORONTO 
• UNIVERSITY OF VICTORIA 
• UNIVERSITY OF WATERLOO 



• UNIVERSITY OF WINDSOR 
• VANCOUVER COMMUNITY COLLEGE 
• VANCOUVER ISLAND UNIVERSITY 
• WESTERN UNIVERSITY 
• WILFRID LAURIER UNIVERSITY (WATERLOO) 
• YORK UNIVERSITY (TORONTO) 
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